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ABSTRACT 

We live in an ever-evolving era. It's time to do everything in a short time, flawlessly. On 

February 4, 2015, the President of the Republic of Uzbekistan signed a decree "On the establishment of 

the Ministry of Information Technologies and Communications of the Republic of Uzbekistan." 

In order to further improve the system of public administration, accelerate the introduction of 

modern information technologies and communications, "e-government" and information systems in 

sectors and industries of the economy, modernization of telecommunications infrastructure and data 

transmission networks, the Republic of Uzbekistan based on the State Committee for Technology 

It is planned to establish the Ministry of Information Technologies and Communications of the 

Republic of Uzbekistan. 

Let’s go back 10 years from the February 4, 2015 presidential decree. On cold winter days, the 

school guard suddenly called my mother to a meeting. 

Since it was late, my mother took me to the meeting that day. 

As you can see from the content of my speech, my mother is an educator, and now there is a 

general meeting of educators. One of the main issues at the meeting was the need to collect information 

from the population of all organizations in the village, including the staff of the school, the rural medical 

center and the preschool organization. 

According to the school assignment: each teacher should study the full information of the 

citizens in the area to which he / she is attached, ie his / her identity documents, marital status, and even 

family problems, and the information should be posted the next morning. It had to be prepared by 9:00. 

We were forced to knock on the neighbors ’doors from dawn to dusk, as the time was very short to 

ensure the execution of the order. Our actions were welcomed by some households, while others 

protested. However, at the same time, the same information was collected by the staff of the rural 

medical center and preschool education. In a short time, the assignment was completed and handed over 

to the school administration. Three days later, the data provided by the organizations were reported to be 

inconsistent, and significant differences in numbers were identified. Of course, this is the result of being 

done by non-experts in a short period of time. 

The measures taken by the President to automate and transition to the digital economy will 

create favorable conditions for all sectors of the country. In particular, the above-mentioned cases will be 
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stopped by automating the gatherings of citizens in the neighborhood. In this regard, I would like to share 

my recommendations on the positive aspects of automating the work of neighborhood assemblies. 

• Automation of the mahalla - increasing the efficiency of its activities. Successful 

development is impossible without automation based on the use of advanced information 

technology. It also needs to be done in every way. 

• Active use of paper documents by mahalla citizens' assemblies causes a number of problems: 

• Documents are permanently lost; 

• A large number of documents, the purpose and source of which are not clear; 

• Privacy is often compromised – information falls into the wrong hands; 

• A lot of time is spent finding the right document and forming a collection; 

• Multiple copies of a single document are created - a lot of money is spent on paper and 

copying; 

• Preparation and approval of documents is time consuming. 

The introduction of an electronic document management system will solve all these problems. 

Coordinated work of all departments is ensured, which increases the productivity of employees by reducing 

the time of creation, processing and search of documents. 

 

Advantages of automating the assembly of citizens: 

• Saving citizens time; 

• Prompt resolution of citizens' appeals; 

• No queues at community gatherings; 

• Creation of a single database; 

• Creating a unified management system over all processes, etc. 

The main means of automating the assembly of citizens in the neighborhood is a computer system that is 

divided into sectors and is able to perform many processes at once. 

The main purpose of automating the assembly of citizens in the neighborhood - the installation of 

personal computers alone does not solve the problem. This is the first step of integrated automation. The main 

purpose of automation is to create a powerful and versatile tool that allows you to quickly analyze the activities 

of the community and make effective decisions. 

The experience of developed countries shows that the establishment of a separate body responsible for 

the development of information in the system of state power and the transfer of relevant powers is a common 

and successful practice. Such structures exist in the United States, South Korea, Australia, and many other 

countries and are effective. Because informatization is a complex and multifaceted process. Therefore, the 

implementation of measures to increase the level of informatization of the public sector, business structures and 

civil society institutions, to coordinate efforts to widely introduce advanced information technologies in all areas 

of state building, as well as government agencies are the most important tasks of the activity. 

The establishment of the Ministry of Information Technologies and Communications has an important 

political significance, demonstrating Uzbekistan's commitment to deep socio-economic reforms, the desire to 

use the potential of modern information technology in the development of all sectors of society, including 
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community gatherings. . This system allows you to quickly search, enter, and modify information in a citizen 

assembly without any hassle on citizens. 

The introduction of automated control systems in the citizens' assembly will facilitate the centralized 

management of data, its rapid delivery to the desired location, as well as the quality of information, the nature 

and conditions of work. 
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